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	Particulars 
	Description

	Purpose of Tender
	To select a vendor who could supply the Toner / Cartridges to GIZ offices in New Delhi. 

	Tender reference number
	FWC/GIZ/04/2019

	Date of tender announcement
	16.02.2019

	Last date to submit pre-bid queries by the interested bidders
	20.02.2019

	Last date to provide clarification to the queries. All the queries will be answered in the form of (Frequently asked question) FAQ and will be uploaded on the website www.tendernews.com 
	22.02.2019

	Last Date and time for submission of bids 
	28.02.2019

	Mode of Submission 
	Technical and Financial bids to be submitted in sealed envelope as per the given instructions. 

	Validity of Bids/ Offered Price 
	60 days from the last date of submission of bids 28.02.2019
The selected supplier shall not be able to vary from their financial bid until the completion of the Order, if awarded by GIZ. 

	Address for Bid Submission 
	The Head of Procurement 
GIZ India
46, Paschimi Marg,
Vasant Vihar, New Delhi-110057 


	Location of Site 
	Safdarjung Enclave, R.K. Puram and Vasant Vihar, New Delhi.








Dear Sir/ Madam 

Technical and Financial bid in sealed single envelop are invited on or before last date for submission of bids, from established vendors for supply of Toner/Cartridges to be delivered at several locations in New Delhi.
The bid may be prepared as per the provisions mentioned in the following documents available: 

1. Invitation to Tender- Scope of work and bidding conditions 

2. Covering Letter from Bidder –– Annexure “1” 

3. Declaration by bidder – Annexure “2” 
4. Document Submission – Annexure “3” 
5. Financial Bid (Submission of Price) - Annexure “4” 
6. Reference Check List – Annexure “5”
7. General Terms and Conditions 

We look forward to receiving your offers. 


With best regards, 


Procurement Department 
GIZ Office, New Delhi
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Background
Deutsche Gesellschaft für Internationale Zusammenarbeit (GIZ) GmbH is a German Government enterprise that provides services in the field of international development cooperation worldwide. In India, GIZ has been working jointly with partners for sustainable economic, ecological and social development since more than 60 years now. 

We are pleased to invite your firm to participate in the tender process for supply of Printer Toner/Cartridges.
Price bids are invited by GIZ office New Delhi, for supply of printer toner cartridges, initially for a period of one year. The contract can be extended further for two years, one year at a time subject to mutual consent / agreement and based on the satisfactory performances during the period on the same terms and conditions. 
Scope of work: 
1. GIZ office New Delhi requires the services of an authorized dealer / Registered supplier / Reseller / Distributor for printer cartridges.

2. The contract shall be initially for a period of one year from the date of letter of awarding the contract. However, the contract may be extended subsequently, on mutual consent, for a further period of 02 years, one year at a time (up to a maximum of two extensions for one year each) as may be decided by the GIZ, after review of performance.

3. During 2017-18 GIZ office procured cartridges of about INR ……………

4.  Supplier has to submit the proposal in sealed envelope only as per the requirement mentioned in this tender document. 

5. Selected vendor will be required to adhere to the price/delivery conditions for a period of one year. If the contract is extended for subsequently the prices will be increased as per the agreed percentage increase per year.

6. In event of non-performance / un-satisfactory services the contract can be terminated by giving 15-day notice.

7. GIZ does not guarantee an off take of quantities in any manner. 

8. Supplier will supply toner/cartridges on demand as and when requirement arises. Orders will be placed by email request only.

9. List of requirements will be emailed to the company for delivery of the material. Delivery of the material must be delivered within 48 hours.

10. All the items delivered must get checked and verified for quantity and quality. Any deviation or quantity will be immediately reported, and items would be returned to the firm.


Eligibility Criteria:
1. The firm must quote the prices for all the items. Firm with complete pricing would be preferred for placement of contract.
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2. Proposal without sign and stamp shall be summarily rejected.

3. The firm should be an authorized dealer / retailer / distributor of any of companies HP / Canon / Xerox. The firm is required to submit a duly attested copy of latest valid authorization certificate issued by the concerned company.

4. Copy of income tax return for last 02 years and PAN to be submitted along with the proposal.

5. Copy of proof of GST registration to be attached with the proposal.

6. List of existing customers (minimum 05) with complete contact details (refer Annexure “5”).

Terms and Conditions:
1. The rates approved in this tender shall be valid for 01 year and no upward revision will be allowed before the completion of 01 year.

2. It shall be responsibility of the successful bidder to deliver the toner cartridges to any of the office location given below:

	B-5/1 and B-5/2                                                                                                        A2/18 Africa Avenue
Safdarjung Enclave                                                                                                  Safdarjung Enclave 
New Delhi-110029                                                                                                    New Delhi-110029

46, Paschimi Marg                                                                                                   West Block No. 02
Vasant Vihar                                                                                                            Opp. Seva Bhawan
New Delhi-110057                                                                                                   R.K. Puram, Sec. 01



3. No freight / transportation cost will be paid by GIZ for delivery of material.

4. The firms must not make any compromise on quality. Only original make genuine cartridges are to be supplied. In case, it is found at some stage that the quality is inferior to the already approved, the contract is likely to be cancelled without any payments whatsoever.

5. All the rates quoted in the Annexure “4” should be exclusive of taxes and taxes would be paid extra as applicable.

6. No advance payment will be made under any circumstances. Monthly payment shall be released as per the supply made in the previous month.

7. The payment will be made through ECS on receipt of pre-receipted bills along with delivery challan.

8. GIZ reserves the right to terminate the contract anytime without assigning any reason thereof.

Preparation of Bids:
Your offer should be supported with-
a. Covering letter with complete contact details of the concerned person.
b. Supporting documents as per the requirement given at Annexure “3”.
c. Price proposal as per attached list of items – Annexure “4”.
d. List of existing clients for Reference Check – Annexure “5”.
e. Any additional information on covering letter / extra sheet duly signed and stamped by authorized signatory.

· In case of any query you may write to us on proc-ind@giz.de 
· The last date for seeking clarification is 20th February 2019.
· All the queries will be answered latest by 22nd February 2019.

Submission of Bids:
· The last date to submit your proposal is 28th February 2019.
· Please submit your proposal in sealed envelope only, clearly indicating “Proposal for Supply of Toner Cartridges”. Offer sent by email/fax will not be evaluated.
Address for submission of proposal:
Head of Procurement 
GIZ Office 
#46, Paschimi Marg, Vasant Vihar
New Delhi-110057

In case you are unable to participate or do not wish to participate, kindly send us a short email with reason for non-participation. 

Liquidated Damages and Termination of Contract
Except because of force majeure, if the bidder fails to perform the scope of work, to the satisfaction of GIZ, within the time period specified in the delivery schedule or within the extended time period if any, GIZ shall without prejudice to its other remedies under the contract, deduct from the contract price as liquidated damage, a sum equivalent to 1% of the price of the un-performed work/ services for each week of delay until actual completion of work, up to a maximum deduction of 10%. Once the maximum is reached GIZ may consider termination of the contract. 
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Covering Letter
(To be submitted along with the Proposal/bid on company’s Letter Head)

M/s …..…………………………………….. 
………………………………………… 
………………………………………… 
………………………………………… 
………………………………………… 


To, 
The Head of Procurement 
GIZ Office, 46, Paschimi Marg
Vasant Vihar, New Delhi – 110 057 

Subject: Offer in response to Bid No. FWC/GIZ/04/2019

Dear Sir/ Madam, 

I/We the undersigned hereby offer to execute the scope of work and accordingly submit our offer in full compliance with terms & conditions of the bid. 

The bid is being submitted as per the instructions mentioned in the tender documents. 



(Signature of Bidder) 


	Name of the Contact Person 
	


	Mobile Number 
	


	Email Id 
	


	Land line Number, if any 
	


	Office address
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Declaration by the bidder (to be submitted along with the bid)

I/We the undersigned (herein after referred to as manufacturer) having fully understood the nature of the work and having carefully noted design, specification, terms and conditions, etc. as mentioned in the bid document do hereby declare that, 

1. All the requirements of the bid document have been understood properly and accordingly agree with all provisions of the bid document and accept all risks, responsibilities and obligations directly or indirectly connected with the performance of the bid. 
2. All the relevant information with regard to proper execution of the proposed work have been understood, with respect to the proposed specifications, its intended end use, availability of required materials and labour etc. 
3. Are capable of executing and completing the work as required in the bid and is financially sound to execute the scope of work as per the work execution schedule. We have sufficient experience and are competent enough to perform the contract up to the satisfaction of GIZ. We also give the assurance to execute the scope of work as per the specifications, terms and conditions on award of order. 
4. We have no collusion with other bidders, any employee of GIZ or team engaged in executing the scope of work. 
5. We have not been influenced by any statement or promises by any employee of GIZ or anyone from the team engaged by GIZ but only by the bid document. 
6. We are familiar with all general and special laws, acts, ordinances, rules and regulations of the Municipal, District, State and Central Government that may affect the work, its performance or personnel employed therein. 
7. We have never been debarred to undertake similar work by any Government undertaking/department. 
8. The submitted offer shall remain valid for acceptance for 60 days from the last date of submission of bid. 
9. All the information and the statements submitted with the bid are true to the best of knowledge. 



(Signature of Bidder) 

Name: 

Seal/Stamp: 

Date:
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Annexure “3” : Document Submission

1. Checklist 
Bidder should confirm that following documents has been submitted along with the bid. 
	Sl. No
	Documents
	Yes
	No

	1. 
	Covering letter as per prescribed format (Annexure 1)
	
	

	2. 
	Declaration on Company’s letter head with complete contact details as per prescribed format (Annexure 2)
	
	

	3. 
	Document Submission (Annexure 3) 
	
	

	4. 
	Price bid as per prescribed format (Annexure 4)
	
	

	5. 
	List of existing clients for Reference Check (Annexure 5)
	
	

	6. 
	Further documents required as per section 2 below
	
	



2. Bidders to provide following information and need to attach documentary evidence in support of each of them

	Sl. No
	Description
	Relevant document to be submitted
	Documents Submitted

	1. 
	
	
	Yes
	No

	2. 
	Annual turnover of at least 200% of the quoted amount in the last two financial years. 
	Copy of audited statement by CA. 

	
	

	3. 
	It should possess the documents showing registration e.g. GST, PAN, etc. Self-attested copy of the documents should be furnished by the bidder along  with the bid. 
	Copy of Pan card 
Copy of GST number 

	
	



Signature of the bidder 

Name: 

Seal / Stamp




Annexure “4” : Technical & Price Submission Sheet

Please refer attached excel sheet for detailed technical specifications and price submission. 





























Annexure “5” : Reference Check 

Five existing clients for reference check 
	S. No.
	Name of the client & address
	Contact Person
	Contact Number
	Email ID
	Years of Association

	1
	
	
	
	
	



	2


	
	
	
	
	

	3


	
	
	
	
	

	4


	
	
	
	
	

	5
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